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Chapter 1 Pre-reception preparation

. First of all, we recommend that you read this handbook thoroughly before your reception,
or perhaps spend an evening with your entire family, to help prepare your family for the
reception as well. In particular, the attitudes and perceptions discussed in this brochure
are important.

. We recommend that you and your family discuss all the activities involved in hosting a
student so that your family can be involved in the preparation. Think of this reception as a

family event.

You and your family should be aware that this is a volunteer job and that you should
cooperate as much as possible with any adjustments or inconveniences caused during the
reception.

Review the lectures in the training course and make good use of them.

Do your homework on the country and culture of the international student you will be
hosting. Take this opportunity to learn about the culture and customs of the country with
your family. This will help you and your family to quickly understand the crux of many
problems (cultural and ideological differences, dietary habits differences) when dealing
with the international students you receive, so as to be more tolerant to them.

Prepare the environment and items for the reception. Give appropriate space, such as closet
space, space for personal belongings in the bathroom, storage space for dirty clothes,
storage space for suitcases, etc. Also, for example, in European and American bathrooms,
European and American bathrooms are dry and wet separation, Bath towels are also usually
large bath towels and face towels. It is recommended that you have a member of your
family pack your belongings for a 2-3 weeks trip and then simulate the space needed and

the items to be prepared after moving into the room.

Get an itinerary from your host school for the duration of your international student's stay
in Taiwan, so that you know exactly when your international student and host family will
be spending time together.

Prepare a copy of the host family's home phone number, contact information for each
member, and the host family's address (map) for international students to carry with them.

We recommend that you use the Reception Preparation Checklist in this handbook to

prepare for your reception.
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Chapter 2 Notes and Responsibilities during Reception

The experiences of international students during their stay in Taiwan will affect their
perceptions and impressions of the country, and we should take this opportunity to help them
fully experience the culture of Taiwan. This handbook provides advice on several common
problems and situations that arise during hospitality activities; if there is anything not covered
in this handbook, please consult with experienced host families or search the Internet to learn

more about the country.

' Living Environment

1. Host families should provide individual rooms or beds for international students, and
provide bedding, closet and locker space, etc.

The living environment should be kept clean to avoid the breeding of flies and mosquitoes,
which may cause infections.

If the reception is in summer, air conditioning should be provided as required, while in
winter, adequate bedding and heating should be provided.

If international students need to wash their clothes, the host family should provide a
washing machine and instruct them to use it.

In general, most bathrooms in Europe and the United States use wet and dry separation, but
most of them in Taiwan do not have such a habit. The host family needs to explain how to
use the bathroom to avoid accidents and unnecessary disturbances.

Host families should respect the privacy of international students and knock on the door
before entering the student's room, and pay attention to the etiquette in this regard if they
are hosting female students to avoid misunderstandings that may cause distress to both
parties.

If an international student needs to make an international call, the host family can help
him/her purchase an international calling card and help him/her make the call, or ask the
international student to ask his/her parents to call from abroad to his/her home to avoid
paying for the international call.

If you have a computer or internet device at home, you should communicate with your
international student about the rules of use.

Valuable items should be kept in a safe place to avoid loss or unnecessary
misunderstanding, and international students should be reminded to do the same.

. Dietary
1.

Host families often worry about the eating habits of international students. In fact, there
is no need to make special changes to the food, as long as one more person is prepared
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according to the family's usual eating habits. If you are able to, you can occasionally
include a few meals from your international student's home country to ease their
homesickness.

Even if international students are not immediately used to Chinese food, there is no need
to worry too much, you can prepare some bread, toast and jam for international students
to eat after their meals. However, it is important to note that most people in Europe and
America do not eat animal offal.

If an international student refuses to eat due to religion, personal eating habits or
preferences, there is no need to force him/her to change, but let him/her choose his/her
own food.

The water quality in some countries is often better than that in Taiwan, and international
students usually drink tap water directly. Host families should inform international students
of the drinking and eating habits in Taiwan to avoid causing gastrointestinal problems.

Do not force food into the bowls of international students as a gesture of hospitality, as
this may cause embarrassment.

. Language Communication

1.

Host families should be prepared for language communication problems before hosting.
Most international students do not understand or are not familiar with the Taiwanese
language. Therefore, the ability of international students to overcome language problems
is crucial to their ability to adapt to their new environment.

One of the main functions of the host family is to help international students overcome
their language difficulties. Use the time international students spend with host family
members to integrate their own language into their lives, so that international students can
practice Chinese in daily life with a relaxed attitude. However, host families do not need
to see language teaching as their own responsibility, or have too much of a sense of loss
or gain to put pressure on your family or international student.

If the purpose of communication and understanding cannot be achieved in the native
language or the mother tongue of the international student, you can ask someone who is
fluent in the native language of the international student, such as the teacher of the host

school or his/her hometown to help communicate. Don't be afraid to ask for help. On the

contrary, international students will feel at home because they want to be understood.

When an international student tries to practice your language, don't laugh at his or her
pronunciation or mispronunciation - sometimes you don't mean to make fun of him or her,
but it can lead to the misconception that you are laughing, which can discourage further
attempts and damage your friendship.

Receptions are a great time for host families to actually use their foreign language, but it
is not advisable to use the other person as a target for rehearsal. Pay attention to the other
person's reaction and mental state, and give them time to rest in a timely manner.

18




. Transportation

Prior to the reception, you should contact your host school to find out how international
students will be transported to and from school during their stay in Taiwan, and inform
your host school in advance if your host family is unable to transport you.

If you are temporarily unable to transport your international student to school or away from
home, please contact the school or ask a friend or relative to assist with transportation, or
depending on the ability of international students, assist in taking public transportation.

Please prepare a memorandum for international students in English and Chinese

(including the name of the contact person, emergency contact number, destination, etc.)

in advance to help international students arrive at their destination smoothly.

Do not allow underage international students to drive cars, motorcycles or other
vehicles. Even if the international student has an international driver's license, it is
still forbidden to drive a car or motorcycle if the student is under 18 years of age

according to the laws of Taiwan.

‘ Schedule

There is no need for families to drastically change their schedules for international
students. Basically, international students should learn to adapt to family life in Taiwan
in accordance with your family schedule, so as to gain a better understanding of life in
Taiwan.

The host family should work closely with the host school to understand the schedule of
the host school. However, the addition of one or two members to your family can have
varying degrees of impact on your family schedule. Some adjustments to accommodate a
growing population are inevitable. Host families should remain flexible, but not drastically
altered.

There is no need to be overly concerned about the safety of international students or to be
in close proximity to them at all times for fear of inadequate care, this is not necessary.
Host families should give their children appropriate time to be alone and should not be
pressured to keep an eye on them.

If you are hosting an international student who is a minor (under 18 years old),the entrance
guard time should be clearly specified, and even adult students should not be allowed to
stay overnight. In case of disobedience, the host school shall be notified immediately and
the host school shall deal with the matter jointly with the international student's head
teacher.




' Disease management

1.

International students may be affected by climate, food or environment to varying degrees,
which can easily be reflected in their physical condition. Host families should carefully
observe the physical and psychological changes of international students and provide
timely assistance.

If the illness is not immediately life-threatening, the host family should notify the host
school, and the host school should notify the international student's lead teacher to discuss
whether the international student should be taken to a doctor. The host teacher will usually
carry some of the medications commonly used in that country.

Remember, international students should not be privately advised to take adult drugs to
avoid bigger problems.

In case of emergency, the student should be taken to a doctor immediately and the host
school should be notified in conjunction with the international student's head teacher.

Prohibited Items

International students are expected to refrain from the following behaviors, and if they
do not improve after being advised to do so, the host family should immediately notify
the host school, which will work with the international student's teacher to address the

situation as appropriate.

Minor international students should not be allowed to drive cars, motorcycles, ships,
aircraft, etc., and even adult students with international driver's license, if they are not
familiar with Taiwan s traffic laws and traffic conditions, also should not be allowed
to drive cars, motorcycles, ships, aircraft, etc., to avoid accidents, and the |life safety and

liability problems and cause for the unnecessary dispute.

Underage youths are not allowed to smoke or drink alcohol, and even adult students should
not be allowed to consume excessive amounts of alcoholic beverages to avoid unnecessary
problems.

Underage adolescents should be discouraged from having relationships and sexual activity
should be prohibited in order to avoid violating the laws of Taiwan, and even adult
international students should not be encouraged to have relationships during their short
stay in order to avoid unnecessary emotional disputes.

International students are strictly forbidden to engage in unlawful conduct, and the use of
drugs and access to inappropriate places are absolutely prohibited.

‘ Emergency Handling
1.

As international students are not familiar with the environment in Taiwan, in case of any
accident, the host school should be notified immediately and the international student’ s
head teacher should deal with it. In case of emergency, the host family should first take
the student to a doctor and inform the host school of any follow-up action.
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Please make sure to inform international students about the emergency response and
shelter in case of earthquake, fire, flood, typhoon, etc.

It is also necessary to teach international students how to use equipment at home, such
as water heaters, gas stoves, electrical appliances, etc., in order to avoid human accidents;
if an accident cannot be prevented, the international student should be taken to a doctor
first and the host school should be notified to work with the international student's head

teacher in accordance with emergency management principles.

International students are reminded to carry emergency contact information (host family,
school) with them when they are away from home so that they can be contacted in case of
an emergency.

‘ General Legal Knowledge

Host families should have a basic understanding of the laws of Taiwan, such as
how criminal liability is determined in the event of an assault or sexual harassment. An
understanding of the laws of Taiwan will also ensure that host families are able to take
appropriate action when incidents that violate the laws of Taiwan occur, as well as prevent

such incidents from occurring, or take precautionary measures.

The following are some of the conditions that host families and international students

may face:

1. Article 2, Chapter 1 of Sexual Harassment Prevention Act:

Excluding sexual assault crimes, the so-called sexual harassment in the Act refers to
the sexual statements or sexual behavior violating another person's wishes and also to the

following situations:

(1)If a person's obedience to or rejection of another's sexual advances become a condition
of obtaining, losing or reducing their rights and interests in work, education, training,
services, plans or activities.

(2)If texts, pictures, voices, images or other objects are used to inundate or intimidate; or
if languages and behaviors of discrimination, and insults or other methods are adopted.
- For such reasons, the other's person's dignity of character is impaired. Or if another
person feels scared, feels disliked with hostility or feels offended; or if another persons'
work, education, training, services, plans, activities or other normal habits are improperly
influenced.




2. Article 9, Chapter 2 of Sexual Harassment Prevention Act: Sexual Harassment

Prevention and Responsibility

A person who has sexually harassed another person should take the responsibility of
offering compensation for damage. Although the damage is not related to money or property,
a certain amount of money should be paid. |f a reputation is harmed, a proper punishment of

restoring reputation should be required.

3. Article 16, Chapter 4 of Sexual Harassment Prevention Act: Conciliation Procedure

Two parties directly involved in a sexual harassment incident can apply to the municipal
and county (city) competent authorities where the two parties who set their domiciles for
conciliation in either a written statement or verbally. |f an applicant prefers to use the verbal

method, a written record of statements should be made.

4, Article 25 of Sexual Harassment Prevention Act: Penalty

When a person kisses, hugs or touches the bottom, breast, or other physical private parts
of the other person when the latter one cannot quickly respond or resist: this person shall be
imprisoned for a definite term of less than two years, do forced labor service under detention,

or separately or jointly fined not more than NT$ 100,000.

About the crime mentioned in the previous paragraph, a prosecution for such crime may be

instituted only upon a complaint.

5. The relevant provisions of The Protection of Children and Youths Welfare and Rights
Act:

Children and youth in this Act are people below the age of eighteen. Children are aged
below twelve, and youth are regarded as between twelve and eighteen.Children and youth shall

not do the following:

(1)Smoke, drink, or chew betel nuts.

(2)Use drugs, illegal or controlled medicines or other substances that might damage their
physical and mental health.

(3)Watch, read, listen to, or use publications, photos, video program tapes, films, CDs,
electronic signals, game software, Internet contents or other articles relating to violence,
blood, sex, obscenity, or gambling.

(4)Participate in driving competitions, skill competitions, crosstalk, or other dangerous
driving methods.




(5)Parents, guardians, or other people looking after children and youth shall prohibit children
and youth from behaving in the ways listed in every previously mentioned subparagraph.

(6)No one shall sell, deliver, or supply children and youth the materials and articles listed in
Paragraph 1.

(7T)Publications, computer software and computer networks shall be classified; The same
applies to other articles that are harmful to the physical and mental health of children and
youth as determined by the competent authority of the target business to be classified.

(8)If the articles mentioned in the preceding paragraph are classified as restricted, it is
prohibited to rent, sell, distribute, broadcast or openly display them to children and youth.

(9)The central competent agency shall enact the classification methods of articles listed in
Paragraph 1.

(10)Children and youth shall not access particular kind wineshops, special coffee/tea stores,
adult product retailers, X-rated electronic game arcades and other places that involve
gambling, sex and violence are confirmed by authorized agencies to be harmful to the
physical and mental health of children and youth.

(11)Parents, guardians, or other people looking after children and youth shall prohibit children
and youth from accessing the places referred to in the preceding paragraph.

(12)The person in charge and workers of the places referred to in Paragraph 10 shall prohibit

the access of children and youth

‘ Common problems

. Homesickness

Short-term international students usually do not have this problem when they first arrive in
a foreign country. However, after the novelty wears off due to their different personalities, they
may suffer from homesickness due to the sudden feeling of being away from their hometown
and their family and friends in their hometown. |In particular, discomfort with food, living
habits or language may lead to homesickness, and once homesickness sets in, they are often
eager to return home. At this time, the host family should be more patient with the international
students. |f the situation does not improve, immediate assistance should be sought from the

host school and the accompanying teacher.

Some people are in a more serious situation, especially those who are sentimental. |f you
can find someone who speaks the same mother tongue to talk to him/her, it will help, or help
him/her to arrange some activities that they are interested in, so that they can distract him/

herself, such as talking about ball games or short trips.
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2. Sending luggage before returning home

If the luggage of an international student has increased to more than the personal baggage
capacity before returning to China, please contact the school. The host family is under no
obligation to assist in the disposal of excess baggage. The cost of sending them will, of

course, be borne by the international students themselves.

3. Accommodation and food costs

Reception is a voluntary service, host families should have agreed to open their homes
to receive international students from afar, and to provide accommodation and cover the food
expenses of international students in your home, taking into account their family's financial

resources and wishes, and should not charge international students separately.

4. International Students' Costs

Host families do not need to buy gifts for international students all the time, which causes
unnecessary expenses and hassles. Except for room and board, international students should be

responsible for all other expenses. Never loan money to the international students.




Chapter 3 Related appendix

Appendix |: Reception Preparation checklist

' Advance preparation
[] Personal and family information of international students

(Name, diet, health status, interests, foreign contacts)

[] Contact card (name of host parent, contact phone number, address, easy map of home,

police emergency phone number, school emergency contact phone number)

[] Get to know the host family (family members' name, address, brief introduction, family

members' interests and hobbies, daily and holiday hours and habits)

[] Description of nearby environment and traffic map

' Living environment

[ ] Room (bedding, bath towels, luggage, storage space for clothes; Is it possible to change

the room decorations, posters and photos by yourself?)

[] Bathroom use(ls it required to bring my own toothpaste, shower gel, and shampoo?

Position of washing equipment, shower time, cleaning and maintenance of bathroom)

[] Laundry (where to put dirty clothes, how to use the washing machine, where to dry

clothes, laundry time)
L] Ironing (can an iron or ironing table be borrowed?)
[ 1 Telephone (local, long distance and international calls) and Internet usage rules

[ ] Home etiquette (greeting each other, asking questions before using household items)

. Dietary habits

[] Meals (table seating, meal times, meal habits or regulations, introduction to home
dining, use of kitchen equipment, work distribution during meals, food waste, recycling

and garbage disposal methods)
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Appendix |l

In general, ask the questions that you feel are the most important the first night and then
ask the other questions over the next few days. Remember, when in doubt ask, and always try
to be open and honest with your host family and your Rotary counselor. Good communication is
essential for a successful exchange.
1. What would you like me to call you? Should | call you "Mom", "Dad", or given (first) name,
or something else?
. What am | expected to do daily other than make my bed, always keep my room tidy, and
clean the bathroom every time | use it?
. What is the procedure for dirty clothes?
. Where do | keep clothes until wash day?
. Should | wash my own clothes and underclothes?
. Should | iron my own clothes?
. May | use the iron, washing machine, sewing machine at any time?
. When is a convenient time for me to use the shower/bath (a.m, or p.m.)

. Where may | keep my toiletries?

10. May | use the family's bathroom toiletries (toothpaste, soap, etc.) am | responsible for

purchasing my own?

11. What time will meals be served?

12. What can | do to assist at mealtimes (help prepare meals, set the table, wash dishes,
empty garbage)?

13. May | help myself to food and drink any time or should | ask first?

14. What areas of the house are strictly private (parents' bedroom,study/office)?

15. May | put pictures or posters in my room?

16. May | rearrange my bedroom?

17. What are your rules for me with regard to alcohol and smoking?

18. Where can | store my suitcases?

19. What time must | get up (on weekdays, on weekends)?

20. What time must | go to bed (on school night, on weekends)?

21. What are the rules for going out at night and at what time must | be home? Can

exceptions be made if | ask in advance?
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22. May | have friends spend the night or visit during the day?

23. What are the rules about me using the telephone? Must | ask first?

24. May my friends call me?

25. May | call my friends?

26. May | make long-distance calls?

27.How do you want me to keep track the costs of my telephone calls?

28. What is the procedure for mailing letters”? What address do i use for my incoming mail?

29. Do you have any dislikes, such as chewing gum, wearing a hat or curlers at the table, loud

rock music, or smoking?

. Do my host brothers or sisters have any dislikes?

. What are the dates of your birthdays?

. What are the transportation arrangements (car, bus bike, walking,etc.)

. May | use the stereo, Tv, computer, etc., at any time? Are there restrictions on computer

and Internet use?

. What are the rules about attending religious services?

. Would you like me to phone home if | will be more than 30 minutes late?

. When we go out as a family, should | pay for my own entrance fee, meals,etc.”?
. What arrangements should | make for school lunch?

. Who is paying for my school trip cost?

. Am | to attend meetings?

. What else can | do around the house (yard work, help clean, babysit)?

. Please tell me how to interact with the house servants (where applicable).
. Is there anything else you would like me to know?

. May | have friends stay overnight?
. Can | invite friends over during the day? After school? When no one else is home?

. What are the rules about access to the Internet and e-mail if there is a computer in the
house? Are there time limits or time periods that use is permitted or prohibited? |f you
are not connected to the Internet, where can | find an internet service to contact my family

and friends?




Appendix |ll: Common International Etiquette - Basic Principles

The term 'international etiquette" refers to the rules of social behavior that prevail in
modern Western civilization. The word "Western" is more controversial here because the 20th
century was a century dominated by Western culture, and the rules of social behavior between
societies and people should be applied to the social rules of Western civilization in case of
conflict. Although Republic of China is called a "nation of etiquette," it should still follow
the rules of Western social etiquette when interacting with other countries in the international

arena.

Etiquette is based on a consensus that we should respect each other's rights and interests,
or as the Chinese say, "Those who respect others will always be respected, and those who |love

others will always be loved.

There are four rights to be regulated by social etiquette: the right to life, the right to
personality, the right to freedom, and the right to privacy. When foreigners interact with each
other, if their speech and behavior in violation of these four rights, it is rude! Psychological
research on the needs of the human subconscious has shown that there are two basic needs
of the human subconscious: eternal continuity of life, infinite expansion of one's rights, and
freedom of the mind. These three needs coincide with the four rights of social etiquette. Each

of these needs is explained below:

. The right to life
The right to life is related to safety, health, and time.
(1) Safety:

1. The most basic rule in international etiquette is "right respect and left inferiority",
which is most commonly used in everyday life, and its origin is related to the invention
of human weapons. Before the 17th and 18th centuries, the weapons used by humans
were swords and knives. According to anthropological statistics, the ratio of right-
handed to left-handed was eight to one. Swords are usually hung on the left side, if
you stab the other side from the back is more likely to succeed. The order of stabbing
is from the right to the left, just like playing tennis the forehand is more smooth and
powerful, killing the right first, then the left. Therefore, at that time, the superior person
took the left side and the inferior person took the right side. The superior did not allow

the inferior to stand on his left side, so as not to obstruct his sword.




After the 17th and 18th centuries, the invention of firearms changed the rules of
social behavior. When picking up a gun and aiming it, and after the trigger is pulled, the
left man is shot first, and the right man could escape if he hears the shot immediately.
Therefore, when the subordinate and the official walk together, the official walks on the
right and the subordinate walks on the left. When the master and the guest walk together,
the guest walks on the right, and the master walks on the left. (In countries where vehicles
travel on the left, it is advisable to consult the local custom as to whether the left or

right seat is preferred in the car.)

Going up and down the stairs is different from walking on a flat path. When going up the
stairs, the high status, ladies or elderly people go up first; when going down the stairs, the
opposite is true, with high status, women or elderly people following behind. The reason
for this arrangement is to prevent them from inadvertently falling back or stepping in the
air, there is still someone below to protect them.

When taking an airplane, people with high status should get off first then get on, while
people with low status should get on first, then get off, because the airplane is an unstable
flying body and is a dangerous zone; the reason is that airplanes are unpredictable flying
bodies and are dangerous areas. Therefore, it is appropriate for those with high status to
stay on the aircraft for a slightly shorter period of time than other people with low status.

The basic principles of seating arrangements for a banquet are: The host's seat is back to
the door position, the major guest seat should be facing the door position, the purpose
is to allow the major guest can fully grasp the dynamics of the door, but also based on
security considerations.

5. "Wine tasting is an obligation, not a right", that is, when the host invites guests to eat wine
before dinner or wine at the table, the waiter will open the wine to the host, so that the

host to try wine, the reason is that the guests are assured that "the wine is not poisoned".

Major guest

The purpose of clinking glasses at the reception is to
deliberately let the liguor in one's own glass spill into the host's
glass after clinking, in order to prevent the host from poisoning the

liguor in advance.

(1) Health:

1. Drinking: "Cheers" is a way of paying respects at a dinner party in Eastern countries,
which are deeply influenced by Confucianism. However, there is no rule of social
behavior in the West, because the wine will not only hurt the body, but also disorderly

sex. When you have a drink with a foreigner, do not drink a toast and do not force the
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other party to drink. Even if the other party salutes you with juice or glass of water,

please accept it.

. Smoking: Social etiquette dictates that smoking is not allowed during a meal. Smoking
should be done with black tea or coffee being served. Before lighting up, you should
make polite requests to the guests sitting on the right and left, and only after asking for
each other's consent can you smoke. It is also important to note that if you simply take
out your cigarette and ask the other guest if he or she wants to smoke, and the other
guest says no, it is still a breach of etiguette to go ahead and smoke, because you have

not explicitly asked the other person if they agree to smoke.

(I1) Time:

1. Be punctual for appointments: Being late allows the person waiting for you to waste
his precious life on unnecessary waiting, and is a sign of impolite and disrespectful
behavior. Etiguette dictates that you must say "sorry" and also state the reason for your

tardiness, even if it is a well-intentioned lie is also acceptable.

2. Do not jump the queue: jumping the queue is to delay the time of others to be served,
but also to cause the other party to waste his precious life on the unnecessary queue,

wasting other people's lives.

II. Personality rights

People are ethical political animals, and the purpose of their life's work is to improve

their social status and to have their social personality affirmed.
(1) The following five factors determine the level of social personality rights:

1. Position: This is the primary consideration, with the higher position being higher

than the lower position.
. Age: older is higher than younger.
Marriage: married people are higher than unmarried people.

. Gender: Females are higher than males (it should be specially reminded that this
factor has been ranked fourth in social personality rights, and this factor should be

considered only after the first three factors have been considered).

Host-guest relationship: the guest side is higher than the host side. For example, at
a banquet, the guest should be given a more prestigious seat, while the host should
be as far back as possible. The guest with special relationship with the host can

also be given the upper seat treatment.
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(I1) There are six indicators for the presentation of superior and inferior social personality:

1.

6.

Right side is superior.

. The center is superior: When three people are side by side or three tables are lined

up, the center is superior.

. The front is superior: The higher the social personality right, the more front the seat

during the ceremony, watching the performance, or listening to the speech.

. The inside is superior: The more inside the higher the rank, the more outside the

lower the rank.

. One who is close to the master is superior.

Comfort is the superior.

(1) Introduction in social occasions: ‘

. The low status person should be introduced to the high-status person, the young

person to the old person, the man to the woman, the unmarried person to the married

person, and the individual to the group.

. The basic principle of introduction is: "The higher ranked person has the right to be

called first". For example, when introducing assistant manager Zhang and manager

Wang, you should say: "assistant Zhang, this is manager Wang.”

. When introducing people, you should call them by their surname plus their title,

it is impolite to call them only "Mr. X". The title is a symbol of social status and
identity. |f a person has reached the highest position in his profession, his title will

follow him all his life, such as professor, general, ambassador... etc.

. The following points should be noted when exchanging business cards in social

situations:

(1) Since business cards are personalized and represent the individual, they should
be handed to people in a flat and clean condition, not with wrinkles or stains.
Similarly, if you accept a business card from someone, you should put it away

immediately after reading it, and not leave it unattended or folded.

(2) In social situations, business cards are usually exchanged after a conversation

and if it is thought that there is a need for further contact, the business cards are
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exchanged so that the recipient of the card does not receive a bunch of business

cards, and later cannot remember who it is!

(3) If you want to leave a business card with folded corners when you visit someone

you haven't met, the meaning of each of the four corners is as follows:
-Fold the upper right corner: to pay a visit in person.

-Fold the top left corner: to say goodbye to the other party.

. say goodbye
-Fold the lower right corner: It means the ?

respondent has a tragedy at home, and he/

she comes to offer his/her condolences in

person. L
12

-Fold the lower left corner: to congratulate the Congratulate offer condolences

other party in person.

IIl. Right to Freedom

(1) People have freedom from fear:

. When standing and talking with someone, you should keep an arm's length apart. |If
you are too far away, you will feel alienated, and if you are too close, you will put
pressure on the other person. This distance is to prevent you from being hit by the

other person's fist in case of a disagreement.

. When talking, you should not put your hands in your pockets because it will make
the other person worry if you are hiding a weapon in your pocket. Similarly, when
eating Western food, British or French etiquette requires that one hand be placed on

the table.

Don't call others' names behind your back when you are on the move. This will make

the callee's heart beat faster and fear that something will happen.

During the meal, you should hold a knife and fork, concentrate on the meal, and talk
as little as possible. If you want to talk with others, please put the knife and fork

first or lower the hand holding the knife and fork.

If you need to use seasonings in the meal, please be close to the person to transfer,

do not reach out rashly to take.




6. When taking the elevator, if there is someone standing in front of the control key,
you should first tell the other party the floor you are going to, and only press the
key yourself if the other party does not serve you. After entering the elevator, make
sure that the floor key has been pressed, then turn around and face the elevator

door. Do not smoke or less talk in the elevator.

Ladies are not allowed to wear hats at night parties. Because go from dark place to
bright place, easy let a person have horrible association. |f wearing a hat in cold

weather, take it off before entering a social occasion or getting out of the car.
(1) People have the freedom from sexual harassment:

Due to the different standards of each ethnic group, the cases of sexual
harassment are few and the gray area is wide. But social etiquette is still standardized,

there are the following three types:
1.Physical harassment:
(1)Ladies are not allowed to apply lipstick on the table after dinner.

(2)On occasions such as buffets, food such as bananas should not be eaten directly
after peeling, but should be peeled off with a knife or by hand and then placed on a

plate with a knife and fork to cut a piece to eat.

(3)Etiquette states that only the following four parts of the body may be touched in
public under reasonable circumstances: the face, the outside of the upper arm, the
center of the back, and the palm of the hand. In addition, only the shoulders and
waist may be touched during dancing or in emergency situations. Other than that, no

other parts of the body should be touched.

(4) cheek kissing is a western social etiquette. The right face first, then the left face,
as many times as you like. Here is a special reminder! Even if the other person is a

bearded man, do not refuse, because this is to undermine the dignity of him.
(5) The following are the etiquette of the handshake:

D In an introductory meeting, the person in the higher position reaches out first, and

the person in the lower position can reach out only.

(2)Regardless of gender, you should hold the whole palm, but the weight is different.

Men can apply a little pressure, and women can hold it lightly.
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@ Can shake slightly up and down. Do not shake hands for too long, about the end
of the small talk, do not hold on to it.

@ In addition to the handshake, there are three other actions that should be paid

special attention to:

@ Eye contact: This shows respect and sincerity.

® Snile.

@® Say words in your mouth, such as hello, heard about, nice to meet you, etc.

. Oral harassment: men and women together, do not tell dirty jokes or talk about sexual

topics.
Dress harassment:

(1) Ladies should remove armpit hair when wearing sleeveless tops. A study on the
etiquette of only women concluded that the weak should not flirt with the strong

because men and women are not physically equal.

(2) Men wearing trousers should not show leg hair, if the socks have been elastic
fatigue, do not wear again, so as not to sit down, and |ift the trousers, leg hair will

be exposed.

(3) The length of men's tie should not exceed the belt buckle, but it should not be too

short, so that people mistake it for children's mouth cloth.
. The right to privacy

(1) In the past, when we met in Chinese society, we would often ask each other "Where
are you going? and "Have you eaten?" These greetings are inappropriate in social
situations because they are often general conversations, and topics such as politics
and religion are not appropriate. It is also inappropriate to ask about the person's
occupation, income, marriage, number of children, and the value of jewelry they are

wearing.

(2) Before entering, knock on the door and wait for permission to enter. Do not knock
on the door and then enter without permission to avoid embarrassment caused by

the other party not being ready.

(3) Do not rummage through other people's desks or drawers at will.
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(4) When receiving an invitation, do not shout about it to avoid unnecessary

misunderstanding, because the host may not invite everyone. Similarly, when

answering other people's phone calls (especially when the secretary is answering the

phone calls of the director), the only answer is that the other party is not available,

and it is not appropriate to disclose all its whereabouts.

The above four rights are like four rulers. When interacting with others, we should always

take the standard of not violating the above four rights.
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Chapter 4 Transportation Guide of Hualien City
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Hualien City bus real-time dynamic information
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Scan the QR Code for live bus times in
Hualien City.
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Online Transportation Guide for Hualien City Bus Updates
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Taiwan Railway Booking Information
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Please enter your traveling date, time and

preferred train type. Once you find the right
train, you may proceed with the booking.
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Taiwan Railways Train Schedule Inquiry
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Chisingtan Katsuo Museum Qilaibi Lighthouse @

Qixingtan

Hualian
Distillery
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Pine Garden
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